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John Wiley Sons Australia Ltd, Australia, 2015. Paperback. Book
Condition: New. 2nd Revised edition. 211 x 137 mm. Language:
English . Brand New Book. Get ahead in your personal and
professional life with crowd-pleasing communication skills
Packed with advice on improving verbal and non-verbal
communication skills alike, Communication Essentials For
Dummies is a comprehensive, approachable guide to
communication no one should be without. Utilising a core range
of simple skills, this friendly guide shows you how easy it is to
communicate effectively. You ll find out how to listen actively,
establish rapport, communicate with credibility, manage
communication in difficult situations and converse with ease
using modern technology ? and lots more. Great
communication skills can make all the difference in your
personal and professional life, but for those who tend to get a bit
tongue-tied under pressure or just have a hard time asserting
themselves, voicing thoughts coherently and confidently can be
a sweat-inducing experience. Here, expert author Elizabeth
Kuhnke takes the intimidation out of communication by sharing
her top tips for successful communication in any situation. *
Discover how to get ahead in the workplace by mastering your
communication skills * Realise the benefits of active listening and
the...
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Reviews

This is the finest book i have got study right up until now. I am quite late in start reading this one, but better then never.
Once you begin to read the book, it is extremely difficult to leave it before concluding.
-- K ea nu Johns   

This is the finest book i have read until now. It is filled with wisdom and knowledge You can expect to like just how the
author compose this ebook.
-- Tobin Lesch 
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