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NEW CONCEPTS IN DIGITAL REFERENCE

Morgan Claypool Publishers, United States, 2009. Paperback. Book Condition: New. 228 x 186 mm. Language:
English . Brand New Book. Let us start with a simple scenario: a man asks a woman how high is Mount Everest?
The woman replies 29,029 feet. Nothing could be simpler. Now let us suppose that rather than standing in a
room, or sitting on a bus, the man is at his desk and the woman is 300 miles away with the conversation taking
place using e-mail. Still simple? Certainly--it happens every day. So why all the bother about digital (virtual,
electronic, chat, etc.) reference? If the man is a pilot flying over Mount Everest, the answer matters. If you are a
lawyer going to court, the identity of the woman is very important. Also, if you ever want to find the answer
again, how that transaction took place matters a lot. Digital reference is a deceptively simple concept on its
face: the incorporation of human expertise into the information system. This lecture seeks to explore the
question of how human expertise is incorporated into a variety of information systems, from libraries, to digital
libraries, to information retrieval engines, to knowledge bases. What we learn through this endeavor, begun
primarily in the library context, is that the models, methods, standards, and experiments in digital reference
have wide applicability. We also catch a glimpse of an unfolding future in which ubiquitous computing makes
the identification, interaction, and capture of expertise increasingly important. It is a future that is much more
complex than we had anticipated. It is a future in which documents and artifacts are less important than the
contexts of their creation and use.
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Relevant Kindle Books

Klara th e C o w  Wh o  Kn o w s H o w  to  Bo w  ( Fu n  R h y min g P ictu re Bo o k/Bed time                                     
Sto ry  w ith  Farm A n imals ab o u t Frien d sh ip s,  Bein g Sp ecial an d  L o v ed . A ges 2- 8)                       
( Frien d sh ip  Series Bo o k 1)      
Createspace, United States, 2015. Paperback. Book Condition: New. Apoorva Dingar
(illustrator). Large Print. 214 x 149 mm. Language: English . Brand New Book ***** Print on
Demand *****.Klara is a little different from the other...
R ead  P DF »  

10 M o st In terestin g Sto ries f o r C h ild ren :  N ew  C o llectio n  o f  M o ral Sto ries w ith                                  
P ictu res 
Paperback. Book Condition: New. This item is printed on demand. Item doesn't include
CD/DVD.
R ead  P DF »  

Im Go in g to  R ead  174 Bab y  Im Bigger b y  H arriet Zief ert 2007 P ap erb ack             
Book Condition: Brand New. Book Condition: Brand New.
R ead  P DF »  

Bab y  Bargain s Secrets to  Sav in g 20 to  50 o n  Bab y  Fu rn itu re Eq u ip men t C lo th es                    
To y s M atern ity  Wear an d  M u ch  M u ch  M o re b y  A lan  Field s an d  Den ise Field s                                   
2005 P ap erb ack  
Book Condition: Brand New. Book Condition: Brand New.
R ead  P DF »  

Slav e Girl  -  R etu rn  to  H ell,  Ord in ary  British  Girls  are Bein g So ld  in to  Sex                               
Slav ery ;  I  Escap ed , Bu t N o w  I'm Go in g Back to  H elp  Free Th em. Th is is  M y  Tru e                                   
Sto ry . 
John Blake Publishing Ltd, 2013. Paperback. Book Condition: New. Brand new book. DAILY
dispatch from our warehouse in Sussex, all international orders sent Airmail. We're happy to
offer significant POSTAGE DISCOUNTS for MULTIPLE ITEM orders.
R ead  P DF »  
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